
  

  
 

   

  

  

  

  

  
Innovative Horizons: Process Improvement Unleashed Title: 

  
Schedule: August 9, 2024 at 11:00 am - 12:00 nn 

Speaker 

Mr. Anthony S. Dadulla 
Training Business 

Manager, BSI Group 
Philippine 

He is a Master’s graduate in Business Administration and candidate 
for Commerce Major in Business Management Doctorate. He is the 

Training Business Manager of BSI Group Philippines. He drives 
growth in the country’s training business; providing best practice 

support and delivers training best practices in management, 
marketing, sales, and operations; and delivers training solutions to 

the BSI standards of excellence.  

Topics Discussed:  • Understanding Process Improvement 
• Embracing Innovation in Process Improvement 
• Beyond the Traditional: Design Thinking and Human-Centric 
Approaches 
• Conclusion and Q&A 

Total Registration : Google = 129 pax 
  Zoom = 58 pax 

Total Viewers:   
  FB Live = 1.5 views 
    

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 


