
  
 

   

  

  

  

  

  
Implementing ChatGPT in Business Operations Title: 

  
Schedule: April 19, 2024 at 3:00 - 4:00pm 

Speaker 

Chetan Shah 

A Principal/Solution/Software Architect with over 25 years of experience 
in the field.  
His expertise spans Generative AI, including deep dives into GPT models, 
natural language processing, and advanced prompt engineering 
techniques for AI tools like ChatGPT, Bard, and WatsonX.  
He has honed skills in automating repetitive tasks, predictive analytics 
with Python, and seamlessly incorporating AI capabilities into various 
industry workflows to boost efficiency and innovation.  
Today, he will share insights on harnessing AI’s power to revolutionize 
your technical strategies and operational frameworks. 

Topics Discussed:  
• Integrating ChatGPT: Implementation Strategies and Best Practices 
• Customizing ChatGPT for Business Needs 
• Managing and Measuring ChatGPT's Performance 

Total Registration : Google = 287 pax 
  Zoom = 75 pax 

Total Viewers:   
  FB Live = 311 views 
    

 

 



 



 

 

 

 


